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RESUMO
Os Centros de Atengéo Psicossocial (CAPS) sdo considerados dispositivos estratégicos para a
mudanga de modelo assistencial em salde mental e apresentam proposicées que vao ao
encontro dos conceitos da Reabilitagdo Psicossocial, na perspectiva de promover a inclusédo
social das pessoas com a experiéncia do sofrimento psiquico. Neste contexto insere-se a temética
desta pesquisa: as agbes de inclus&o social. Busca-se compreender como ocorrem as praticas
de incluséo social voltadas para essa populagéo, no intuito de contribuir para a avaliacdo deste
servigo, considerado um importante avango no processo da Reforma Psiquiatrica Brasileira. O
objeto de estudo sé&o as representacdes sociais dos sujeitos sobre préaticas de inclusdo social
realizadas pelos servigos substitutivos em satide mental, no &mbito do Sistema Unico de Satide
(SUS). Para apreender esta realidade, os objetivos delineados foram: identificar as acdes
desenvolvidas no CAPS que, de acordo com a equipe de salde mental, tenham por finalidade
ainclus&o social das pessoas portadoras de transtornos mentais severos e persistentes; analisar
a concepgéo de inclusédo social expressa na representagdo social dos trabalhadores;
compreender as dificuldades e as possibilidades, a fim de fomentar a inclus&o social de usuéarios
em servigos de salide mental; e compreender a fundamentag&o tedrico-pratica que sustenta as
agbes de incluséo. Os conceitos norteadores deste estudo s&o a Reabilitagdo Psicossocial e a
Desinstitucionalizagéo, segundo a perspectiva da Psiquiatria Democrética ltaliana, por
apresentarem proposi¢cdes que fundamentam as praticas de inclus&o social. A coleta de dados
foi realizada por meio de entrevista semi-estruturada com os funcionarios que compdem a
equipe do CAPS da cidade de S&o Carlos. Os dados foram submetidos & analise do discurso,
a partir da qual foi possivel reconhecer as seguintes categorias empiricas: representac;ées dos
processos de inclus&o e exclus&o social, praticas de inclusdo social e modelo assistencial. A
analise dessas categorias foi realizada sob a Gtica da Hepresentagao Social que, apoiada na
valorizagéo do senso comum, favorece a andlise de alguns limites e potencialidades das agbes
de inclus&o social, a partir da percepcéo dos profissionais. Dessa forma, foi possivel compreender
as concepgbes de incluséo social atreladas a ideologia da normalidade social; as familias dos
usuarios séo consideradas atores importantes no processo de inclusdo, mas também sdo
culpabilizadas pela falta de adeséo ao tratamento oferecido no servico; o trabalho é contemplado
como uma dlmensao lmportante para a inclusdo, contudo, os profissionais ndo se consideram
agentes desse processo; e algumas praticas refletem as concepgdes ‘presentes no conceito de
Reabilitagdo Psicossocial. Nesse sentido, as concepgdes acerca das praticas de incluséo social
apresentam-se pouco claras e muitas vezes contraditérias. Apontamos para a necessidade de

maior clareza do projeto institucional do CAPS.
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ABSTRACT

Psychosocial Attention Centers (CAPS) are considered strategic devices for the change of
assistance model concerning mental health. They present proposals that involve concepts of
Psychosocial Rehabilitation, aiming to promote social inclusion for people who have experienced
psychological suffering. In this context, the research theme involves social inclusion actions that
aim to understand how social inclusion practices for this population occur, and also to contribute
to the evaluation of this service, as it is considered an important advance in the process of
Brazilian Psychiatric Reform. The object of the study is social representations of the citizens on
social inclusion practices performed by the substitutive services concerning mental health, in
the scope of Brazilian Public Health System (SUS). Based on this situation, the study aims to: 1)
identify actions developed at CAPS which, according to the team of mental health workers, may
aim for the social inclusion of people with severe and persistent mental disturbances; 2) analyze
the conception of social inclusion expressed through workers’ social representation; 3) understand
the difficulties and possibilities in order to promote social inclusion for the users of mental health
services;4) understand the theoretical-practical basis that supports inclusion actions. The guiding
concepts of this study are Psychosocial Rehabilitation and De-institutionalization, according to
the perspective of Italian Democratic Psychiatry, since these concepts present proposals that
support social inclusion practices. The data was collected from semi-structured interviews with
the employees who compose the work team at CAPS in the city of Sao Carlos. The data have
been submitted to discourse analysis in order to make it possible to recognize the following
empirical categories: representations of inclusion and social exclusion processes, social inclusion
practice, and the assistance model. The analysis of these categories was done by the Social
Representation optics, a method that, supported by common sense, favors the analysis of some
limits and potentialities of social inclusion actions, beginning from the professionals’ perception.
In this way, it was possible to understand the conceptions of social inclusion related to the
ideology of social normality. The families of the users are considered important characters in the
inclusion process, but they are also responsible for the lack of adhesion to the treatment offered
by the service. Work is considered an important dimension for the inclusion; however,
professionals do not consider themselves as agents of this process. Some practices reflect the
ideas present in the concept of Psychosocial Rehabilitation. In this sense, the concepts concerning
social inclusion practices are not very clear and are often contradictory. Based.on these results,
this study suggests the necessity of more clarity concerning the institutional project of CAPS.
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