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Abstract

Introduction: The COVID-19 disease caused a pandemic, generating an
overload on health services, especially in hospital institutions, due to the need for
hospitalization of infected patients. Among health professionals, the
occupational therapists have contributed to coping with the disease.
Objective: To verify the performance of occupational therapists in hospital contexts
in the first year of the COVID-19 pandemic. Method: This is a cross-sectional,
exploratory, descriptive study with a quantitative approach. The research was
developed using Google Forms®, with data collection through a questionnaire
with open and closed questions, with occupational therapists working in hospital
care as participants. Data were described and statistically analyzed using Statistica
9.1 software and Fisher's exact test. Results: 36 occupational therapists
participated, of which 23 treated patients with COVID-19 (63.9%). Of the
participants, 75% responded that they modified their intervention with the onset
of the pandemic and 91.7% considered their role fundamental during this
period. The percentage of therapists who consider their performance as an
occupational therapist fundamental during the pandemic in the group that
worked with patients with COVID-19 (p=0.040) is significantly higher
compared to the group that did not work with patients with COVID-19 (76.9%).
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Aspects of the occupational therapist's performance in the hospital context in the first year of the COVID-19 pandemic

In caring for patients with COVID-19, most occupational therapists responded that
their role was specific to the scope of their profession (86.9%) and important in
combating the disease (60.8%). Conclusion: The results bring enlightening data
about the interventions of occupational therapists, leading to critical-reflective
discussions about the need to appropriate a new practice in a hospital context.

Keywords: Occupational Therapy, COVID-19, Pandemics, Hospitals.

Resumo

Introdugio: A doenga COVID-19 ocasionou uma pandemia, gerando sobrecarga
nos servigos de satde, principalmente nas instituicoes hospitalares, devido a
necessidade de internacio dos pacientes infectados. Dentre os profissionais da
saude, o terapeuta ocupacional tem contribuido para o enfrentamento da doenca.
Objetivo: Verificar a atuacio dos terapeutas ocupacionais em contextos hospitalares
no primeiro ano da pandemia pela COVID-19. Método: Trata-se de um estudo
transversal, exploratdrio, descritivo e de abordagem quantitativa. A pesquisa foi
desenvolvida utilizando-se 0o Google Forms®, com coleta dos dados por meio de
questiondrio com perguntas abertas e fechadas, tendo como participantes
terapeutas ocupacionais atuantes na assisténcia em contextos hospitalares. Os dados
foram descritos e analisados estatisticamente por meio do soffware Statistica 9.1 e
do teste Exato de Fisher. Resultados: Participaram 36 terapeutas ocupacionais,
destes, 23 atenderam pacientes com COVID-19 (63,9%). Dos participantes, 75%
responderam que modificaram sua intervengio com o inicio da pandemia e 91,7%
consideraram sua atuacio fundamental nesse periodo. O percentual de terapeutas
que considera a sua atuagio como terapeuta ocupacional fundamental durante a
pandemia no grupo que trabalhou com pacientes com COVID-19 (p=0,040) é
significativamente maior em relagdo ao grupo que nao trabalhou com pacientes
com COVID-19 (76,9%). Na aten¢io ao paciente com COVID-19, a maioria dos
terapeutas ocupacionais respondeu que sua atuagdo era especifica do escopo da
profissio (86,9%) e importante no combate & doenca (60,8%). Conclusao: Os
resultados trazem dados esclarecedores sobre as intervencoes de terapeutas
ocupacionais, levando a discussoes critico-reflexivas sobre a necessidade de se
apropriar de uma nova prdtica em contexto hospitalar.

Palavras-chave: Terapia Ocupacional, COVID-19, Pandemias, Hospitais.

Introduction

The World Health Organization (WHO), in March 2020, recognized the COVID-19
outbreak as a pandemic (World Health Organization, 2020). COVID-19 has affected
people, families, and communities all over the world and in different socioeconomic contexts
(Silva et al., 2020b). The situation imposed by the pandemic has changed world scenarios,
leading to changes in occupations, individual and collective routines, requiring a
restructuring of health services and care (Silvaetal., 2020b). In Brazil, control and
prevention measures, at individual, environmental and community levels, have been
adopted by health authorities in different administrative spheres of the federal, state and
municipal government (Rose et al., 2020).
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Initially considered a viral pneumonia causing predominantly respiratory and
gastrointestinal tract infections (Manfredi et al., 2021), COVID-19 presented itself as
a multisystem disease, with involvement in several organs and neurological
manifestations (Royal College of Occupational Therapists, 2020; Manfredi et al., 2021).
Such neurological manifestations may arise during hospitalization. It is estimated that
80% of hospitalized patients are affected (Manfredi et al., 2021).

Respiratory complications caused by the infection, especially in risk groups, with
previous comorbidities or poor health, lead to the threat of death and impose
hospitalization on the patient with the inclusion of invasive measures. Thus, patients'
self-care, work, leisure, and social activities are interrupted, leading to functional
impacts on mental health, in addition to the physical impacts of the disease
(Academia Nacional de Cuidados Paliativos, 2020).

Within the multidisciplinary team needed to care for patients with COVID-19 in
different contexts, the role of the occupational therapist makes a relevant contribution
to reducing the adverse impacts of symptoms, hospitalization, and social isolation
(Carmo et al., 2020; Santos et al., 2020). According to resolution n.429 of 2013, the
work of the occupational therapist in hospital contexts is developed in three areas of
action: in intra-hospital care, in which occupational therapeutic interventions are
planned with patients in different contexts that include inpatient units, outpatient
clinics, emergency units, surgical center, intensive care units, toy library, among others;
in out-of-hospital care, which encompasses the work of the occupational therapist in
home care and actions with the care network; and in palliative care (Brasil, 2013).

In the context of the COVID-19 pandemic, faced with a new and life-threatening
disease, it is worth emphasizing the importance of palliative care as an approach that
aims to improve quality of life, prevent, and alleviate suffering, and manage
problems (physical, psychosocial, and spiritual). In emergency contexts such as a
pandemic, palliative care is necessary, as it helps to optimize beds and resources, in
addition to promoting dignity and comfort in the face of a life-threatening illness
(Floréncio et al., 2020).

Still on the work of the occupational therapist in hospital contexts, it is emphasized
that the professional aims to:

[...] to the protection, promotion, prevention, recovery, rehabilitation, and
Palliative Care, of the individual and the community, based on the concept of
integrality and humanization of health care (Brasil, 2013).

The literature indicates that the occupational therapist can act in the pandemic
scenario, whether in suspected or confirmed cases, in different lines of care, from
primary care to specialized hospital care (De Carlo etal., 2020). Still, as
professionals working in the patient's biopsychosocial rehabilitation, occupational
therapists play a fundamental role, helping with the management and execution
of activities of daily living that can become complex for hospitalized patients and
with comorbidities infected by SARS-COV-2, as well as promoting mental health
care actions for patients and acting in the long-term recovery of severe cases of

COVID-19 (De Carlo et al., 2020).
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Considering the insertion of occupational therapists in hospital contexts, the
present study aimed to verify the performance of occupational therapists in hospital
contexts during the first year of the COVID-19 pandemic. Specifically, to describe
the profile of occupational therapists who worked in hospital contexts during the
first year of the COVID-19 pandemic; to compare professional performance
between occupational therapists who treated patients with COVID-19 and those
who did not; to characterize the care provided by occupational therapists to patients
with COVID-19 in hospital contexts.

Method

This is a cross-sectional, exploratory, descriptive study with a quantitative approach.
Occupational therapists who worked in hospital institutions in Brazil, during the first
year of the COVID-19 pandemic, participated in the study. The following exclusion
criteria were adopted: occupational therapists who were not working in hospital
contexts, either because they were away from work or because they belonged to
management positions.

The survey took place virtually on the free online platform Google Forms®. For data
collection, the authors prepared a self-administered questionnaire, of a quantitative
and qualitative nature, composed of 36 open and closed questions, of which, for this
study, only the answers to the closed questions were used. The questions were
prepared based on the researchers' experience in hospital contexts, knowledge of the
literature and Resolution n. 429 of the Federal Council of Physiotherapy and
Occupational Therapy, which regulates the profession specialty of occupational
therapists in Hospital Contexts (Brasil, 2013).

Initially, the questionnaire sought to outline the profile of the participants, including
questions such as name, e-mail, age, professional training (postgraduate), institution of
work, city and state of professional activity, unit of activity and time of activity in
context hospital. Then, the instrument was divided into two investigative axes. One axis
was directed at questions that sought to know the performance of occupational
therapists in hospital contexts and the possible transformations due to the COVID-19
pandemic. Such questions comprised themes about training to act in the pandemic,
changes in interventions, the importance of occupational therapy performance, contact
with the health, social assistance, and education network, and, finally, the professional's
perception of their preparation to work with patients infected with COVID-19.
The other axis, restricted to professionals who worked directly with patients infected by
COVID-19, aimed to investigate the role of the occupational therapist in assisting the
referred population, consisting of questions about the use of standardized instruments,
the specificity of occupational therapy in interventions, the involvement of family
members in the intervention, referral and its form to occupational therapy, participation
in the multidisciplinary team meeting, and referral of patients to the health network.

Data collection took place from August to September 2020, with disclosure on the
social networks Facebook® and Instagram® and in groups with potential participants
through the instant messaging application, WhatsApp®. For the dissemination of the
research, an invitation was prepared through text, containing the following information:
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research title, responsible researcher, target audience, approximate response time to the
questionnaire, research objective and link to access the questionnaire on Google Forms®.

This research complied with the attributions of Resolutions n. 466/2012 and
510/2016, in addition to the Declaration of Helsinki, with the start of data
collection after approval by the Ethics Committee and Research with Human
Beings of the Universidade Federal de Sao Carlos. Prior to the questions in the
questionnaire, research participants were informed of the purpose of the study and
agreed to participate, accepting the online version of the Free and Informed
Consent Form.

For the treatment of the quantitative data of the present study, the Statistica 9.1 software
was used for descriptive analysis (absolute and percentage frequencies) of Table 1 and
non-parametric inferential analysis, using Fisher's exact test to evaluate the association
(comparison) between categorical variables of Table 2 in the results. A significance level of
5% was considered in the tests.

Results

36 occupational therapists participated in this study. Among these, 23 specifically
assisted patients with COVID-19 in the hospital context, so the other 13 were working
in a hospital context during the pandemic, however, they did not directly assist patients
with  COVID-19. In Table 1, the absolute frequencies and percentages of
characterization of the participants are presented.

Table 1. Characterization of the 36 participating occupational therapists.

Variable n %
Biological sex
Female 35 97.0
Male 1 3.0
Age range (Years)
25a29 18 50.0
30 a 39 11 30.6
40 a 49 7 19.4
Time working in the hospital context (years)
<5 29 80.6
6-10 6 16.7
11-20 1 2.7
State of operation
Southeast 17 47.2
South 8 22.2
Midwest 6 16.7
North East 5 13.9
Hospital area of operation
Intra-hospital care 34 94.4
Out of hospital care 2 5.6
Attention in palliative care 14 38.9
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Table 1. Continued...

Variable n %
Operating units
Inpatient units 27 75.0
Intensive care centers 22 61.1
Semi-intensive units 7 17.4
Specialized units 7 17.4
Ambulatory 6 16.7
Urgent and emergency units 3 8.3
Toy library 2 5.6
Mental health unit 1 2.8
Works directly with patients infected by Covid-19
Yes 23 63.9
No 13 36.1

Source: Elaborated by the authors (2022).

In the data in Table 1, it is observed that almost all participants are female. Among the
participants, only one has more than 11 years of experience in the hospital context, with
the majority working in hospitals for a period of less than or equal to five years and a
smaller portion between six and ten years. The region of Brazil with the highest
concentration of respondent occupational therapists was the Southeast region, followed
by the South, Midwest, and Northeast regions. There was no participation of occupational
therapists from the North of the country.

There is a significant number of professionals working in in-hospital care, some
concurrently in palliative care. In addition, the actions of occupational therapists took
place in hospitalization units, intensive care centers, semi-intensive units, specialized
wards, outpatient clinics, urgency and emergency units, toy library and mental health unit.

Of the responding occupational therapists, 63% directly assisted people with
COVID-19.

Table 2. Occupational therapists working in a hospital context during the pandemic

Did not assist  Attended

Worlq;:i‘tm ; h.os pital patients with patients with alue
the mandemic (a3 COVID-19 COVID-19 Z7¥¥H
€ pandemic in= (n=13) (n=23)
Had specialty 66.7% 76.9% 65.2% 1.000
Worked in the hosPltal context 91.7% 92.3% 91.3% 1.000
before the pandemic
Modified their interventions with 75.0% 61.5% 82.6% 0.235

the pandemic

Considered the intervention of

occupational therapy as fundamental 91.7% 76.9% 100.0% 0.040
during the pandemic

Received training to care for patients
with COVID-19

Felt prepared to care for patients with
COVID-19 in the hospital context

69.4% 76.9% 65.2% 0.708

52.7% 61.5% 82.6% 0.589
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Table 2. Continued...

Did not assist  Attended

Wozl:;ltga:tn ; h.os pital patients with patients with value *
the pan demi:r(l:fs g COVID-19 COVID-19 P
(n=13) (n=23)
Contacted services belonging to the
health, social assistance or education
network to deal with the specific 22.2% 23.0% 21.7% 1,000

situation of a patient infected with
COVID-19 or referring to the
pandemic in general

*Fisher’s exact test. Source: Elaborated by the authors (2022).

In Table 2, the participants reported having expertise in some area of expertise in the
profession. It is important to point out that the number of occupational therapists with
a specialty was greater in the group of occupational therapists who did not treat patients
with COVID-19, compared to those who provided assistance to this population, with
no relation between having specialties and caring for hospitalized patients with COVID-
19 (p=1.000).

It is possible to identify the expressive and representative number of most
occupational therapists who already worked in a hospital context before the start of the
pandemic and this number is similar in both groups. Still, when comparing the groups,
it is clear that there is no significant difference (p=1.000) between having worked in the
hospital context before the start of the pandemic and having worked or not with patients
with COVID-19.

When participants were asked if they were facing new demands for intervention as a
result of the pandemic, the majority (75%) said yes, with the need to modify and adapt
strategies, which was even more evident among those who worked directly with
COVID-19 infected patients. However, when comparing the groups, it is noted that
there is no significant association (p=0.235) between the professionals who answered
that their intervention was modified with the beginning of the pandemic in the country
and the fact of working or not with patients with COVID-19, which leads to the
reflection that there have been general changes in the work environment and not just in
sectors directly linked to patients with the disease.

All professionals who treated patients with COVID-19 considered their work to be
fundamental during the pandemic (100%), unlike the group of occupational therapists
who did not treat patients with COVID-19 during the pandemic (76.9%).
When analyzing the p value (0.040), it is noticed that there is a significant association
when comparing the perceptions of the participants about the importance of
occupational therapy in the care of patients with COVID-19.

The results showed that 69.4% of the participants received training to care for
patients with COVID-19. Among them, 13 did not assist this population, although
most received training (76.9%), while 23 who assisted patients infected with the disease
(65.2%) received training. Thus, it is inferred that most occupational therapists in both
groups were qualified to care for patients infected with COVID-19.
When comparing the groups, it is identified that there is no significant association
(p=0.708) between having received training to care for the population infected
by COVID-19 and working or not with COVID-19.
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It is identified that there was no significant association (p=0.597) between working
in a hospital context before the pandemic and feeling prepared to care for patients with
Covid-19, that is, occupational therapists who said they were prepared to care for
patients with Covid-19 did not necessarily work in a hospital context before the start of
the pandemic.

Still, only 21.7% of the occupational therapists who treated patients with COVID-
19 made contact with the health, social assistance and/or education network to deal with
some specific situation of the patient in relation to COVID-19 or the pandemic of a
general form. There was no significant association (p=1.000) between having made
contact with the health, social assistance and/or education network to deal with a
specific situation in the face of the pandemic and working or not working with patients
with COVID-19. That is, occupational therapists who worked with patients with
COVID-19 did not make more contacts with health, social assistance and/or education
networks compared to professionals who did not assist people with Covid-19 in the
hospital context (23%).

Table 3 presents the results regarding the questions answered by occupational
therapists who treated patients with COVID-19.

Table 3. Characterization of the performance of occupational therapists in hospital contexts with
patients with Covid-19 (n=23).

(n=23)
Performed interventions with patients with COVID-19 specific to occupational therapy  86.9%

Carried out other interventions that they consider important in the fight against

COVID-19 that are not restricted to the core of occupational therapy 60.8%
Attended patients with COVID-19 by active search 17.4%
Received referrals from patients with COVID-19 from the team 82.6%
Used standardized instruments to assess patients with COVID-19 21.7%
Family members were included in interventions with patients with COVID-19 65.2%
Referred patients with COVID-19 to services belonging to the health network outside 56.5%

the hospital context.

Source: Elaborated by the authors (2022).

Among the occupational therapists who treated patients with COVID-19,
86.9% answered that the actions were specific to the occupational therapy center,
60.8% carried out interventions that they considered important in the fight against
COVID-19, but which were not profession-specific.

Among the 23 participants who evaluated and treated patients with COVID-19,
17.4% treated patients through active search and 82.6% worked with patients with
Covid-19 referred by the team through multi-professional meetings and consultations.

When performing the assessments and interventions, only 21.7% of the participants
responded that they used standardized assessment instruments. In addition, 65.2% of
professionals involved family members during interventions. Regarding the referral of
patients after hospital discharge, 56.5% of the participants answered that they referred
patients to health network services.
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Discussion

The predominance of females can be justified, historically, by the creation process of
occupational therapy and by the stereotypes associated with the female figure, such as
the ability to “take care” and to perform tasks that involve fine motor movements.
These skills, required for the first occupational therapists, influenced the question of the
female gender in the profession, reverberating to this day. Although the change in the
gender stereotype has already begun, this constitutes a path to be followed, as the rooting
of the female presence in the profession is still observable (Figueiredo et al., 2018).

Although the present study presents a predominance of professionals working with
patients infected by COVID-19, studies have identified that occupational therapists
expressed concerns about the recognition of their work and the importance of the
profession in the pandemic scenario (Hoel etal., 2021). The reaffirmation of the
profession in some settings, including hospitals, is already the subject of discussion both
at an international and national level (Galheigo & Tessuto, 2010; Hoel et al., 2021).
Among the difficulties for the consolidation of the hospital field in Brazil, occupational
therapists point out that they often feel invisible and devalued in the teams, a feeling
motivated by established power relations and the lack of knowledge of the profession
by the other team members (Galheigo & Tessuto, 2010).

In addition, the invisibility often reported by occupational therapists, the
devaluation of the professional category and the challenging power relations within
health teams, factors that may influence the lack of occupational therapists on the
front line in the fight against COVID-19 (Hoel et al., 2021). In addition to this
scenario, other factors can aggravate this situation, such as the lack of individual work
equipment (PPE) for the entire team, the reallocation of these professionals to
administrative sectors or even indirect assistance to the population with COVID-19
(Delsim et al., 2020; Rose et al., 2020; Santos et al., 2020). In view of this, it is
possible to infer that the limited recognition of the professional class and even the
insufficient knowledge of its practices can also justify the reason why of the
36 occupational therapists who responded, 13 of them, even working in hospitals, did
not treat patients with COVID-19. It is also inferred that such factors may also be
related to the restricted permission of the areas of care for patients with COVID-19
to be, as a priority, authorized for doctors, nurses and physiotherapists.

Despite this, a study carried out at the beginning of the pandemic highlighted, in
view of this issue, important contributions of occupational therapy in intensive care
units, which demonstrated to optimize the results and reduce the length of hospital stay
through interventions, such as the early mobilization of the patient
(Carmo et al., 2020). In addition, the profession is also important in the clinical
outcome of patients with other respiratory diseases, such as pneumonia, reaffirming an
important contribution to the care of patients with severe illness related to COVID-19,
together with other professionals (Carmo et al., 2020; Robinson et al., 2021).

The results showed changes in the interventions of occupational therapists. Such
changes arose due to the beginning of the pandemic, generating generalized restrictions
on public health, as well as the need to implement guidelines to contain the spread of the
virus, reflecting on hospital contexts and care for patients affected or not by COVID-19
(Rose et al., 2020). Changes in hygiene, professional attire, restrictions on the use of
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resources, restrictions on access for family members, among others, may explain why, for
both workers (whether or not they worked on the front line), there is a common dialogue
that intervention was modified with the onset of the pandemic in Brazil. It is possible to
identify in the literature that even occupational therapists who did not work with patients
with COVID-19 experienced changes in hospital routines and patient care (Academia
Nacional de Cuidados Paliativos, 2020; Macédo et al., 2020; Rése etal., 2020;
Santos et al., 2020; Rocha & Dittz, 2021).

With the pandemic scenario, efforts to respond to cases of infected patients and the
emphasis given to frontline professionals in urgent and emergency services may influence
feelings of “secondary status” or the feeling of a lesser degree of importance to professionals
who do not work directly with patients with COVID-19. Professionals who offer other
types of support in the hospital context may experience a lesser sense of contribution and
professional relevance in the world scenario, not understanding their practice as
fundamental. In this regard, it is important to highlight how essential the continuity of
assistance to patients hospitalized for conditions other than COVID-19 is, and how
technical and humanized assistance is essential in this pandemic period.

The lack of significant association between having or not receiving training to care for
patients with COVID-19 and being prepared to care for this public may have occurred,
probably, due to the fact that it is common for occupational therapists to work with health
education, prevention, recovery and rehabilitation of acute and chronic patients with
different pathologies in the hospital context (Pelosi & Nascimento, 2016). In addition,
the fact that there are participants who work concurrently in palliative care (38.9%) and
in-hospital care (94.4%) may have reflected in the professional's perception of feeling
prepared to work with patients with COVID-19. Furthermore, it is possible to infer that
occupational therapists in hospital contexts were already dealing with some of the
demands related to the worsening of the symptoms of COVID-19, such as: dyspnea,
functional changes (muscular and cognitive) and impairments in communication
(Carmo et al., 2020; De Carlo et al., 2020; Delsim et al., 2020; Vasconcelos Filho et al.,
2020; Mufioz-Valverde & Zujeros, 2020; Manfredi et al., 2021)

In Brazil, in addition to training offered by the Ministry of Health, training was also
offered by local government agencies and hospital institutions, as reported by research
participants. It should be noted that the inclusion of the occupational therapist in the
training offered by the Federal Government demonstrates that it is an important and
necessary professional in the composition of the multidisciplinary team to combat the
pandemic (Barroso et al., 2020). It was shown that receiving training for COVID-19
positively influenced the feeling of competence, effectiveness of practice and safety in the
service (Hoel et al., 2021).

Considering the percentage of participants who responded that their interventions
were not specific to occupational therapy (60.8%), this can be explained by the practices
of occupational therapists in hospital contexts, which are based on the concept of an
expanded clinic and significantly permeate multidisciplinary work to provide
comprehensive care (Aniceto & Bombarda, 2020). Siill, the training of occupational
therapists is based on the acquisition of skills aimed at understanding human doing,
expanded perspectives between the health-disease process, the recognition of health as a
right and the search for comprehensive care, which makes them a professional with a
generalist, humanist, critical and reflective profile (Aniceto & Bombarda, 2020).
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The performance of occupational therapy professionals in hospital contexts aims at
“[...] protection, promotion, prevention, recovery, rehabilitation and palliative care, of
the individual and the community, based on the concept of integrality and
humanization of health care [...]” (Brasil, 2013). This broader and more complex view
of the human being, commonly present in the practices of occupational therapists in
hospital contexts, may be the reason why the participants considered performing
interventions outside the scope of occupational therapy. This dialogues with the
intervention reports and guidelines in occupational therapy published in the literature
during the pandemic, which encompasses, in addition to interventions by the
occupational therapy professional core, many cross-cutting health actions, such as the
use of light and relational technologies for listening, welcoming, dialogue, family and
team support, humanization strategies in the hospital environment, among other
practices that are not exclusive to the profession, but which make up the practice of
many occupational therapists in hospital contexts (Aniceto & Bombarda, 2020;
De Carlo et al., 2020; Vasconcelos Filho et al., 2020; Academia Nacional de Cuidados
Paliativos, 2020; Santos et al., 2020; Rocha & Dittz, 2021).

Occupational therapist assessments and interventions in hospital contexts, especially
in the intensive care unit environment, are recognized as essential components for
patient outcomes and satisfaction (Carmo et al., 2020). The results of the present study
revealed that most patients evaluated by occupational therapists occur from referrals by
the team, in contrast to the literature, which indicates the active search as one of the
main forms of access to patients to carry out the care (Bombarda et al., 2016).

Regarding assessments, the literature reports that, in intensive care unit contexts,
the use of scales and instruments contributes to the assessment of the patient's clinical
status, functional independence, level of pain and consciousness (Carmo et al., 2020),
and the use of validated instruments and protocols is essential for good care. Still,
considering the components and areas of occupational performance, the use of
standardized and validated scales is also recommended to measure the effectiveness of
the performance (De Carlo et al., 2020). Some of the instruments and scales used in
hospital contexts and that were mentioned by studies carried out during the pandemic
include: Glasgow Coma Scale, Confusion Assessment Method for ICU (CAM-ICU),
Functional Independence Measure (FIM) and pain assessment (Santos et al., 2020;
Carmo et al., 2020; Delsim et al., 2020).

The literature highlights the importance of continuity of care provided in intensive
care pediatric units and neonatal intensive care units (Silvaetal., 2020a;
Rocha & Dittz, 2021), pediatric wards (Silva et al., 2020a; Rocha & Dittz, 2021),
telemonitoring and telerehabilitation (Vasconcelos Filho et al., 2020; Rése et al., 2020;
Silva et al., 2020a) and oncology and chemotherapy wards (Rose et al., 2020). It is
noted, therefore, that the fight against the pandemic calls, initially, the Urgent and
Emergency Health Care Network (RAS), but, in addition to the services that provide
assistance on the front line, other health services that can respond to the various long-
term demands of the affected subjects are also needed (Barroso et al., 2020; Vasconcelos
Filho et al., 2020). In this way, its organization and articulation are even more
important in the current scenario.

Studies have indicated that the compromises arising from the infection, added to
prolonged hospitalization, may require continuity of care after hospital discharge.
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In addition to functional impairments, psychosocial impacts also highlight the importance
of articulation with mental health and social assistance equipment, giving an important
role to Primary Health Care (PHC), as well as specialized rehabilitation equipment, for
comprehensive care (Colegio Profesional de Terapeutas Ocupacionales de la Comunidad
de Madrid, 2020; De Carlo et al., 2020; Vasconcelos Filho et al., 2020).

Conclusion

The COVID-19 pandemic has had a broad impact on occupational therapy practices in
hospital settings. It was evident that for both workers (who worked or not on the front line)
there is a common dialogue that the intervention was modified in the first year in Brazil.

The advent of the pandemic established new challenges, demands and the need to
reorganize services aimed at biosecurity and reducing the transmissibility of the virus.
Despite this, the participants in this study reported feeling able to face the new
challenges, even when there was little specific training or ideal conditions.

The study data also draws attention to the professionals’ perception of their interventions
in hospital contexts with regard to the scope of occupational therapy. It is hypothesized that
the biopsychosocial approach, frequent in the category's actions, results in the understanding
of practices considered transversal in health, therefore, also encompassing other professional
categories.

Although it was possible to highlight important aspects of the occupational
therapist's performance in the first year of the pandemic, more studies are needed to
understand the magnitude of the changes and to detail the process of care provided by
occupational therapists to these patients during hospitalization and post-discharge, as
well as like their families. One of the limitations of the study is the homogeneity of the
sample of research participants, approximately half representing a single state in the
country, as well as the fact that it does not cover all occupational therapists who work
in hospitals in Brazil.
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